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Test drive Windows Flip 30 One of many ways ko
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Computers will not look like computers
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IP 1Is Coming!

Too Many Legacy Systems
Too Much complexity

Too complicated

Customer Confused!
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What we need Is:-

* A Single network that does Everything

 Not only Today, But Tomorrow as Well

e Connection to a Global Network

e Simple Services, Facilities and Intelligent Working

e Simple Connection to the Customer to remove the
Confusion

e Everything Connected to Everything All the Time
e Things Talking to Things
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Pay-per-View it isn't!

Wireless and security?



Do You Find Information — Easily?

WIKIPEDIA

Tihe Free Encyclopedia
navigalinn
= Main page
u Conhtents
® Frealred conlend
= Curent events
= [tandom article

Interaction

= About'Wikipedia
= Commmunity portal
= Hacanichanges
w Conlacl ns

= Make a donation
= Help

suArch

[ELI] Search

tooloy

= Wyhat links here
= Related changes
= Unpload file

= Special pages
u Prinlabile version
= Pemanent link
= Cite this aricle

i nther languages
= Mancl
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Post-it note

From Wikipedia, the free encyclopedia

A Post it note (or gimply Post-if), invented and manufactured by 3, i a piece of
stationery with a re-adherable stnp of adhg
attaching notes to documents, computer d
wide range of colors, shapes, and sizes, t
(7 Secrn) squark, rademark canary yelline
adhesive that enables the Post-its to be 23
rarks or regidue. The names "Post-it” and "Post-it note™—as
ot 3k, the company which inventod and manutactures them., Ac
"sticky notes”™ or "repositionable” or "repositional notes;" nonet
genenc term for any such product. I manufactures other prod
Irwrraging the smceess of the brand As Post-il b been drier

Flitdernn, Sk rmarkels s own soflware andsr he marme of "Pos

Fop culture

= |n 2000 the 20th annwversary of Most-it notes was celebrated
artist B.B. Kitaj cold for £640 in an auction, making it the mog
5 In Showtime's comedy-drama series Dead Like Me, Post-it
reapars, they bear the names, estimated times of death (ETI
= |n the 1997 film Powmy and Wichele's High School Reunion, 1
friends.
® Seazon B of Sev and the ity (first aired Auqust 2003) featu
up with Carrie on a Post-It.,
= |n Brice Almaghly, when protagonist Bruce recenes millions
= |na MADH episode on January 6, 2007, rapper The Game ()

newer eols
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Similar Information Exchange within Company..

welcomo Whitehoad, GE,Graham, #DTES R | History | Preferences | Log Out & 8

"I\ service kxecution Platform

Designers’ Home

@ Browse Space | % Add Page @ Add Mows

J oVl Edit § Attachments (3) § Into

added by Beggs SL Lowry xSEY H, last edited by Boyle, MS Mark XS0 B on apr U2, 2007 (view change)
Labels: (Mone) epIT

Designers’' Home

Wwalcome to the Service Execution Platform Designers home page. This area of the site i a working area to document the evolving design of the Service

Cxecution Platform.

1. SEP Platform Desian
Shorlculs 2. SEP I:leg?un Patterns
J. SEP Design Documents
4. Directory and Profile
J¢ Common Capahility Model £, Authentication{acceoss protected)
‘¢ Capability Design 6. SEP Cummun Capgbilily Dalg Moe| ) Latest News
/. SER Dasign Info Sessions B rews found
8. Key Contacts .
Recenﬂy UpdatEd + U, SEF Design seful Links
by 10. BT Contacts Intercept Workspace
Madh L 11. Hof House Support
{1 hour ago) 12. SEP Design Bits N' Picces Workspace
|51 5CP Security User 13. -
Stories 14. Pamd Service Delnary \Workspace
- 15. Security
Loy
Madhavan M, Maya, ¥WEC C
{1 hour ago)
A Saruritr CEND End_tn_ond Naoacioamn
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Your Staff Should Know What is Happening

BT Home | BT A-Z | BT Teday | Services | BT Help |

g Pledant o

UE allshare

abaut Shareprce Faous
Shars Pries Graph
Share Price Dawsload
Share Price Calodater

Share Price Informabon

Search BT Intranet @  or Directory @ for [ NG -

Employee Share Plans Centre

E'I'ehi

BT Srane Pri

UE direckshars

Share Price Fod| .

Thess presas are up)
dilay. Warning - da

intcemation is & cri
BT Group plo &ha

FLEA (-0.7) a1 0825

Ehare price sum

List
Cluose ﬂb:p H
1145 05 2

FTSE-100 Indas o
Cureant
G4

Other Ehares on |

ATET

Briush Sky Broadcad]
Cable and Wreless
Carphone Warahau
Dautscha Telakom
France Talacom 54
Haos PLC

Wirgin Média [ne

DS BT 3 E1) 1}
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My communication styl
things as | believe in b

Thiz wehaite will he a con
imporant that we doal wil
owrselees in. So youll se
custamer satisfaction - g

Lets stan with & hit of ho
on this site but it will con|
you Lo know,

Through my regqular colur
that have made me stop

Hemember, you can cont
and will respond 1o your g
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Home
About me
My team
Reqular column
Archiva
Huws
BT values
e-Ben
Talkback
Strategy
Sponches
Online chat

- Regular

5] column

k is fardastic to start 2007 knowing that the City is posiive about BT

Thitre are many reasons foe this postie sentiment, The maekat lkos the consistency of our
slralegy and sees endence thal BT & lransforming kom a tradbional beleo Lo & leader in the
daliery of cormtnged nobwark senicas - right acrass the globe

B also soes thi potantiad that ewists to incrdase shaseholder retuens through exploiting 210K, BT
Sson, cormergende and ow global capataibes. Ohae nancsl pedormance @ builldng credibildy &8
wit Conlinus bo genbrate cash and achitwh Cof rductions acrass tha company

¥ 2006 was ahout confidencs and siratagy 1hen 2007 must b about deliiry on all frants

I ke LB, wr annd @ (remsendous opportonily to Capitalise on the Gt thal wie ngw ey 10 milion
whalezale broadband connectene. Ye have 10 engure thal innovathve producte thal um over
breadband - ke BT Vision and BT Fusaon - work lawhegsly

W hamg won somi bgly amdazing deals across 1he globe and haee to Both delreer on the promses
made st the 33ma lims as mcRaeng prol mangee. Mow that 21ICHE joumey ke wall and tnly
slarted, wo bt 10 maimtain the mementum by achisaing eery milestone,

Of course, customs expenence remars he most impoant dferentiabor for BT, We hawe 1o got
ahsolutely nght this year acroes all markel sactors

W have 1o deliver exactly whai customars sk for. W hawe to do things right the fret fime - and
do it when we promised o, And if =omething goes wnong, we hie to sdmil 1 and fix it guckly
while kesping the cust infi d

Az ww look to the year ahead, please seize on opporiunities to improve. Be impatient to mow
things Torward, do your best to gel Ehngs enplemented last

By nol selthrg for second besl, you wll bong posidbee eneegy o shaping BT's swccess wm 2000




Navigating Around the Company

| Fie E® Vew Favordes Took  Hep

| goseck « = - DD | Qoewh (airevccres (Frerory |- S - H O

]m [#_'I Febp: fidrsctory. intra. B comi’

=zl @60 ||unks @6THome @)ome Tinaction @167 Today @)Googhe #]bt.com  &Dectory @ gateknoper »

BT Home | BT AL | BT Today | Services | BT Help

Swarch BT ® or Directory @ for [N Go:

Directory
[T TN o abnm whitehead Clizar | Pomw
My Diractory | Search Results 1 person found Assignment Managers Mr Jeff Collison
Register ;
- - 1 1 G itahead (BT Exacl, 20TES) & Ll abimas | A Biovels b
MyWharaabouts Principsl Consultant Opened 1 Lewvel: o >
MyAddossHank BTHe1 tel: 164 B361
:“ P " . Tel: 0147 GAE261 Sir Chaigtopher Bland (D GEA)
- Chaimman
- BAr Bixn Yorstaayon (CEER)
MyFreferonces Chief Executive Officer BT Group
il :
Myt W Andy Graen (CGED Assignment Myr
m CEO BT Global SBemces
Search fips | BAr Al-repor Bamji () Assignrment Mo
FAQI CEO Cna IT
il.hl quide :\_:' Ehl:l;-r:’.n!" i WY |II'!|':I| = (ME] A ':l;rurl ent bl
- wreior of Resource Managemen
Contact Us
g (A0T) Assigrment tgr
Dwrechor, ICT Transformation
Mr Jeff Colllson (XDTE) Asslgnment Bor
13 Staf: M Payl Challener (GOTERIM)... Assignment bge
Huad of Melwoiks & Teslng Porlfoho
b Jugtin S Clark (*DTES)...
Business Consultant
belr Do Hirsd e (A0 TE
IET Regromal Desasloprent
Mg Siobhan Hayes (KOTEZ)... Assignment higr
Bl Lynin McCSoean ($0TH)
Wr Gerard Marey (XDTE1M)... Assignmear Mar
e ITIET T |:Jn::|||r|r|:l1||:.|.|'.|
kA Mark Peberdy (<OTES). ..
&) e
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Single Sign-in Is Essential..

21C Authentication: Login

Authentication,

The application you are accessing is now protected by Z1C

Please use your illser credentials for authentication.
If wou require further information, please select the Help button.

User Name:
|s02938808
Password:

| Forgotten wol

I Sign On Change Passwo

O British
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21C Authentication: Warning Screen

British Telecommunications plc

WARNIMNG: You have accessed the 21C  Authentication Service

operated by BT. ¥You are required to have a personal authorisation
from the system adminstrator before you use this computer and wou
are strictly limited to the use set out in that written authorisation.
Unauthaorised access to or misuse of this system is prohibited and may
constitute an offence under the Computer Misuse Act 1990

If wou disclose customer or BT information without authority ywou may
be sacked and/or prosecuted

Are you authaorised to use this computer as detailed abowve? (Yes/MNaoj

Yes m




To All Company Facilities and Services

AT Home | OT A7 | OT Today | S¢

BTQ Exact

natekeeper  :FAIT 247 AFFFDRACK]

F menu | command | favourites
sl an gl o s
the: applcation

FO2 - UK Online
Expenses L
Buysile [ 1]
Enterprise Syslem (Mew
Purchasing online &
Flight Booking-LUk
penple

Car Hire (Hertz)lk
peuple
erganisation
cHaysips

E Wenn 1

list other services

04Dy iz

o

BT Home | BT AL | BT Today | Services | BT Help |

Graham Whitehead connecl

-,
BT Exact
gatekeeper *EXIT £ o *FEEDBALCK *HELF *BYHMCHRONISE *CUSTOMISE
b menu | command | favourites 0 F information zone

EedaCt AN ORUION 10 BCCEEE click @ bullztin lcon __h Tar further Information

the application L
Retun to the Main Menn b FProcurement - Choosing the Correct Supplier
ArCcess Cardskeys =
ate er Dutages
(BASOL) ly  Gatekeeper Outag
Amadeus -h Feduce the cost of meebngs. Consider BT Conferencing
Aperture

Asset Management
BT People Store

BT Security Portal
CITS

Callout

Compary Car
Ordering

DACS

Druct Motor Repairs
ES Timesheels Direcl
EYP

G Front Crifice
HASERD

Hospitakty

ITJohs

Jet

Leadership Coaches
LearntT Registration
Literature Crdenng
MES - Admin

MMF review
Markview

Markiew 551 Home
Midrange Estate
Survey

Old expenses claims Y
OneBT Clarity

OnelT (1]
Programmesssignment
F110/P4eMileage

Stront o
Radin Pron Supply

Chain : h u

¥ personal information
There are no messages for you

Search BT Intranet @ or Directory ©
«f 0917 18th April 2007
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Innovation Takes Time..

2\
L. |

,

- e

Spencer SiI\/er & Art Fry
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Instantly Obtainable Stamps..

This postage was printed using Return Address: £0.90
www . royalmail.comfonlinepostage  Graham K Whitehead )
- BT Exacl
Rﬂyal Mail 19 Hazel Drive
] IPSWICH
IP3 BRF
BY AIR MAIL Unibed Kmngdum ROYAL MAIL
FAR AVION
POST BY POSTAOE D 08
05.04.07 Lt
Michael Thole

BT Global Services
Account Director
Hohenzollernring 127-129
Hamburg

22763

GERMANY
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Just a Machine to Clean Floors...
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The Bank in Cyberspace

ZG2BBOCLXOEF S22 KOO @Y

my ba N k banking

Login = Apply = Products « TV ban

king =« Mob

4+ {}

Google'|

AN Warshoime &g “okplane™ TNoj mahal”, Wroos

Search, share and store 3D models
With the 30 Warehouse you can search. share or downlopd |

Fints visit the belp certer

i = | P
Home s Current Account s Gredit Card s Flexibi \ﬁ \QJ
Model of the Emmgire Statwe of L iberty
Srate Bisding by anonymous - -
£ * H
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Can We Meet in Cyberspace?
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Delivery of Information will be by Mobile

T Blosmbeig Online: Top Mewms - Hitiaolt [Meirel Ewjpliis

| B 0 Ym Do Foim fob
[e-=-Q0d QUIY JIBIF

.mlﬂ_]ﬂm i veveee b ¢ i Sk NwagA oL P Mhbevimidec himd !

Eloomharg

e G, e, st B B

||

v bl ki) U BTY
News

Business

1 vop v
[
Compiaiy Hews
il Fumls

B securmios Frme
Technology
LS, Fepuity
e

s iy
[
[ P9
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Fard o Buy Volyn's Car Uil e U545 Dillion: Vabvo i Focus om Trucks
Ford Motor Co, the world's second-largest carmaker, agrsd (o buy Yot AB's car
it for &0 balion keange (46 45 billon), boosling de Eurcpean marke! charg and
range of vihiclin
Mo,

TRW 10 Acquiie Lucasadity for US36.6 Billion in Cash, 288 Fence a Shar
TRW Inc., ihin Mo | US, maked of suleenobile s baga, sgaoad 1o buy Lucagvany
Plc foi $6.& bilan i cadh, culbidding FedonkMogl Caip. by miking i largast
offar wva for an sulopats company
Mor it

Yahoao! to Acquire GooCitles for About US$3.56 Din, Doosting Wob Pressnce
Yahoo! Inc. agraad 10 buy GaeoCities for 356 bilion in slock, gaing tha wirkds
Eeggidl Indwmied BRarch diracd medri than 35 mills cypiboman with pinional wib

plgie
Mot ...

PC Monitor
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We Will Carry Information..
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DigiPad never be out of contact...
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Instant Connection to Everything Anywhere




Information in Clothing..

¥




Clothes Currently in the Lab




Information Anywhere and at Anytime...

£ 4 T 1
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Who Is the Real Security Problem?
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Perzonal Detals Logout

Surmame, ﬁuluhuaﬂ Mddle Intial [K_ 'I'i,l.t.ll-’aul Choar Cortents

Forenmme,  [Graham Gender. Male = Date of Buth [0z [0a [1943 change Profils

Profile Name: Simle Scored Profle (v1.0) Customer Reference: [
adess [Passpon [ o el T D e e e | |G e ote b [ -
PP g E . [Geaham Grender: Mol = Date of Ban [i2 [04 [1343
Country of segistration [Eraienaiweies ————— |
Profile Hame: Sienple Scored Profile (v1.0) Custornsr Reference |

Elecincily

Addross | Patpon Supply Number | Telephons |Licence

B Swctoms

o 1001 Hame net = the Ofce of Foreign Aspets Controd ssciions kn
o 1011 Hame not = the Bank of Englied ranctions st
of 1021 Mame net = the Pobticaly Exposed Persons sanchions kst

Interrogating
Information
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Voiceprints

R IR

im ik il LEL
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With IPv6 everything can have an identity




When Things Have a Presence
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Printable lIdentities....




When the Boxes Know Where They are going...

P

| A o
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Communications Everywhere




Security
Becomes

Full Time




Security Becomes...

v

]

]}




Security Becomes Intimate!
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Phishing!

From: Matwest Bark [mailto:custservice_774@natwest.com)
! Sen

T h T orld’s local bank
ol HSBO GRS womweinmey = oo

{If thi
:bank
 This |

This
 malid
i cach;
Hour:

From: LS, Bank [mailo:antifraud. ref.num2 143331444626 3@usbank, com)
Sent: 09 August 2004 0454
To:

Frorm: Fleet bank [mailto:userbilling1 0 flest. corm)

Subject: official Motice for all Fleet bank customers!

Cear Fleet bank user,

Dring our regular update and werification of the user data, you
must confirm your credit card details.

Flease confirm your information by clicking link below:

rare
hitp:dcards fleet comicard featuresicardmember access shiml e of

Regards, FleetBanik

22004 .5, Bancorp
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Technology is Changing.....

Are You?

Is Your ldentity Changing?



"

W
i\
graham.whitehead@bt.com

BT Exact

Adastral Park
Martlesham Heath
Ipswich
IP5 3RE
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Bringing it all together
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